March 17, 2020

To Evergreen patients, friends and family,
I wanted to inform you of the measures we are taking in regards to this COVID 19
pandemic to support your health and safety. I know many of you are concerned not
only about access to care but also about your safety when you come into the clinic.
Please be assured that we are closely following all CDC and WHO guidelines. We
have instituted a “Sick” policy and that no patient who is acutely ill with respiratory
symptoms is being allowed to come into the clinic without first being screened
directly by one of our physician’s by phone. If a patient does come into the clinic
with symptoms of respiratory illness, without first being screened, we are having
those patients wear masks for the entire time they are in our clinic. We are also
cleaning and sanitizing the clinic after each patient interaction, displaying
symptoms of illness or not. No ill employees are being allowed into the clinic until
they are well.
We are also providing phone conferences and telemedicine for our patients. If you
are experiencing symptoms of respiratory illness, please contact us so we may assist
in providing support and treatment to aid in your recovery.
Please know that Naturopathic medicine is uniquely positioned to help treat this
viral outbreak. Naturopathic medicine has numerous antiviral, respiratory and
immune supportive treatments to aid in the prevention and treatment of this disease.
Our doctors are doing everything we can to stay on top of the breaking information
coming out daily about this pandemic. So please, if you are experiencing respiratory
illness, call us, do not wait until symptoms progress to a serious level. If you are
well but are afraid to come to the clinic for your regular appointment due to
concerns of exposure or are not able to come in as your kids are home from school,
again please call and we can discuss phone and telemedicine options.
Thank you,
Dr. Alycia Policani
316 W Boone Ave #777
Spokane, WA 99201
P. 509.755.5100
F. 509-747-6446
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